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Speakers

Keynote Speaker:

Aric Press
Partner
Bernero & Press
https://www.linkedin.com/pub/aric-press/6/115/267

Aric Press is one of the founding partners of Bernero & Press, a new advisory group that specializes in helping law firms with
their strategy, client relationships, and planning. From 2010 to 2014, he served as Senior Vice President, Editor-in-Chief of
ALM. Before that, he was Editor-in-Chief of The American Lawyer for a dozen years. Press joined ALM from Newsweek,
where he had been a writer and senior editor for 19 years.

At ALM, Press served as the company’s senior editorial officer. During his tenure at The American Lawyer, the magazine
increased its frequency, broadened its reach, and developed a digital platform. The magazine also expanded its signature
surveys to include a report on the finances of the Am Law Second Hundred and the Global 100, started a Diversity
Scorecard, and created an influential A-List issue, which is credited with helping to encourage an increase in big firm pro
bono activity.

A native of Cleveland, Press is a graduate of Cornell University and New York University Law School. He and his wife, who
led an international public interest legal services organization in New York for a decade, live in Brooklyn where they raised
three children.



Innovation Tournament:

Karl Ulrich
Vice Dean of Innovation
Wharton School, University of Pennsylvania
http://ktulrich.com/
https://www.linkedin.com/pub/karl-ulrich/74/41a/2b2

Karl T. Ulrich is Vice Dean of Innovation and the CIBC Professor of Entrepreneurship and e-
Commerce at the Wharton School of the University of Pennsylvania. He also holds an appointment as Professor of
Mechanical Engineering. His research is focused on innovation, entrepreneurship, and product development. He is the co-
author of Product Design and Development (5th Edition, McGraw-Hill, 2011), a textbook used by a quarter of a million
students worldwide, and of Innovation Tournaments (Harvard Business Press, 2009). He is the winner of many teaching
awards, including the Anvil Award, the Miller-Sherrerd Award, and the Excellence in Teaching Award at The Wharton
School. At Penn, he co-founded the Weiss Tech House and the Integrated Product Design Program, two institutions
fostering innovation in the university community.

In addition to his academic work, Professor Ulrich has led dozens of innovation efforts for medical devices, tools, computer
peripherals, food products, web-based services, and sporting goods. As a result of this work, he holds more than 20 patents.
Professor Ulrich is a founder of Terrapass Inc. which the New York Times identified as one of the most noteworthy ideas of
2005, and he is a designer of the Xootr scooter, which Business Week recognized as one of the 50 coolest products of the
21st Century. Professor Ulrich holds Bachelor's, Master's, and Doctoral degrees in mechanical engineering from MIT.

Innovation Showcase:

Steven Lastres
Director, Knowledge Management Services
Debevoise & Plimpton
http://www.linkedin.com/in/salastres

Steve Lastres manages Debevoise’s information and knowledge management initiatives with the
assistance of a dedicated team of research, knowledge management ("KM"), and technical
services analysts. Steve works with a KM Task Force in charge of the firm’s KM effort to develop
and implement an effective KM strategy for the firm. He holds an MLS from Pratt Institute and a JD from New York Law
School.

Steve is active professionally, having served as President of LLAGNY and ARMA Metropolitan NY Chapter. He is Past Chair of
PLL SIS, member of the AALL Leadership and Nominations Committee and the ILTA Education Planning Committee, and
Former Manager of the ARMA Northeast Region. Steve is also a prolific writer and speaker on the topics of KM and law
librarianship. Steve has received several library- and technology-related awards, including recognition in the FastCase 50,
which honors top innovators, techies, visionaries, and leaders.

Christy MacKinnon
National Director, Library and Information Services
Bennett Jones LLP
http://ca.linkedin.com/in/christymackinnon

Christy MacKinnon has held multiple executive positions on her local law library association in
Calgary. While this is her first time presenting at AALL, she has been a fairly regular conference
attendee since St. Louis in 2006. She has instructed law students, at the University of Calgary,
on corporate and commercial law resources during a one-day clinic on real world research skills
for the past two years.



Mark Gediman
Director of Information Services
Best, Best & Krieger
https://www.linkedin.com/pub/mark-gediman/3/538/503

Mark Gediman has been with BB&K since 2000, managing the research needs of more than 200
attorneys and paralegals in nine offices from DC to California. He is a past President of SCALL and
the co-founder and co-chair of the Competitive Intelligence Caucus of PLL-IP. He has over 20 years of
experience in law library management and writes (and blogs!) regularly on competitive intelligence,
research and library management issues.

Mark presents regularly for AALL and the Inland Counties Association of Paralegals, as well as for SCALL, NOCALL, ACI, and
HALL. He has published articles in AALL Spectrum, Practicing Law Management Week, Paralegal Today, and Facts &
Findings-The Magazine of the National Assoc. of Legal Assistants (NALA), but has been unable to find someone to publish
his Science Fiction stories. Mark has Ticket #1 to the grand opening of the Star Trek Experience in Las Vegas and is (surprise,
surprise) an avid Trekkie. He performed at Disneyland with the Concert Choir in High School as a Baritone and made a little
extra money in college as a Mobile DJ. He has a lovely wife, a grown daughter, and two teenagers who keep him very busy.

Shannon Wilson
Technical Services Librarian
Ogletree Deakins
www.linkedin.com/in/ShannonBWilson

Shannon Wilson learned basic HTML back when programs like Cello and Mosaic were cutting edge.
She learned to code for Netscape Beta before html editors existed under the tutelage of Liz Lane
Lawley at the University of Alabama. After completing her MLS, Shannon went on to law school,
where she worked as a part-time reference librarian and created the first website for the Mercer
School of Law and the Law Library. Life has changed just a bit since graduation in 1998.

Shannon spent many years supporting her attorneys at Ogletree Deakins as a Reference Librarian. Today, she serves the
same firm as a Technical Services Librarian, instead. She uses her knowledge of code and her research skills to find better
ways to store data, faster ways to use data, and prettier ways to display data. On the home front, Shannon has her Westlaw
rep, Jennifer Bruce, to thank for introducing Shannon to Marcus, her husband of 17+ years. Together, they have 3 boys,
ages 11, 8 and 8. When not in their home state of South Carolina, the Wilsons can usually be found at Disney World.

Cynthia Brown
Director, Research Services
Littler Mendelson
https://www.linkedin.com/pub/cynthia-brown-monteiro/6/435/238

Cynthia started her legal career after graduating from Brigham Young University. After four years
as in-house counsel, she quickly started her journey as a recovering lawyer. Cynthia found her fit in
the library world, and after several opportunities each building her book of experience, Cynthia
landed at Littler Mendelson in 2007. She has spent almost a decade working to bridge the worlds
of Library and Knowledge Management. Her latest adventure has been managing a team of 16 in
Littler’s new Global Services Center in Kansas City, Missouri.



Cynthia loves working for Littler because the firm is all about innovation, and she has enjoyed unprecedented opportunities
to create her own projects, share her ideas, innovate, challenge herself, and embrace the changing legal market. Cynthia
firmly believes that libraries and librarians have a key role to play in law firms today. Libraries are different, but no less
important than before. Cynthia is committed to the future of libraries and believes the forecast is bright and ever changing.

When she is not managing, researching, or strategizing about new business opportunities at Littler, Cynthia can be found
with her large family – 4 siblings, 20 nieces and nephews, 10 great nieces and nephews, 1 husband, 6 kids, one daughter-in-
law, one soon to be son-in-law, 1 beautiful granddaughter, and 3 dogs. Cynthia has traveled extensively; London is her
favorite city and Luxor, Egypt the farthest. She enjoys reading, quilting, all kinds of cooking, and she really, really loves
peace and quiet - a very rare commodity in her life. Cynthia resides in Fresno, California.

Mark R. Torchiana
Co-founder
Courtroom Insight
https://www.linkedin.com/profile/view?id=346026

For many years, Mark proudly cranked out complex spreadsheet models and developed simple
demonstratives to make damages analyses understandable for jurors. He enjoyed working as a
forensic accountant and still occasionally serves as an expert witness in fraud investigations and
commercial litigation. These days, Mark is more interested in working with attorneys and librarians
to expand the content and functionality of Courtroom Insight’s litigation knowledge management
platform. His personal experience as an expert offers an interesting perspective on the value of
attorney due diligence concerning litigation professionals.

Cameron Gowan
Library Services Manager
Jones Day

Cameron Gowan is the Vice Chair/Chair-Elect for PLLIP-SIS. She has served on several national
and regional committees for AALL. After serving as Chair of the Arrangements and Public
Relations committees of LLSDC, Cameron later went on to serve as President of the chapter.
Cameron also served on the PLLIP Executive Board as Member-At-Large, as well as on the
section’s Summit, Membership, Awards and Public Relations committees. Cameron received the
PLL Emerging Leader Award in 2011.

Cameron holds a Master of Law Firm Management from George Washington University, an MSLS from The Catholic
University of America, and a JD from Thomas Jefferson School of Law.
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